Transparency information- white swan project
About this project
This project is being conducted by a research team at the University of Oxford and aims to better understand the lived experience of people with psoriatic disease, particularly in relation to changes in female sex hormones. The findings are intended to support research, service improvement, and patient-centred understanding of these conditions.
What data are used
The project uses publicly available online posts and discussions, such as those shared on open forums and social platforms, where individuals have chosen to make their experiences visible to a wider audience. No data are collected directly from individuals through this project.
The data used are anonymised before analysis. This means that direct identifiers (such as names, usernames, contact details, or links to individual profiles) are removed by a third party and not accessible by the research team.
Respect for privacy
The research team recognises that online posts may relate to sensitive health experiences. For this reason, the project is designed and conducted with a strong emphasis on respect, confidentiality, and minimising any risk of identification.
Although the data originate from public sources, the project does not seek to identify individuals, trace posts back to specific people, or combine data in ways that could enable re-identification. Any quotations used in outputs will be carefully reviewed and, where necessary, paraphrased to reduce the risk that they could be traced back to an individual.
How the data are used
The data are analysed in aggregate to identify themes, patterns, and experiences shared by many people. Findings will be reported at a group level in academic publications and other outputs. No individual will be identifiable in any reports arising from this work.
The data are used solely for the purposes of this project and in line with the University of Oxford’s research governance and data protection standards.
Questions or concerns
If you have questions about this project or concerns about how data are used, you are welcome to contact the research team. You may also contact the University of Oxford’s Information Compliance team for further information about data protection and privacy.

